
ABOUT US: 

Morgan Smith Immigration is a limited company registered in England and Wales under 

company number 10764871. 

Address: Interchange Building, 81-85 Station Road, Croydon, CR0 2RD. 

Data Protection Officer Email Address: info@morgansmith.co.uk. 

Telephone: 020 3959 3335. 

Postal Address: Interchange Building, 81-85 Station Road, Croydon, CR0 2RD. 

Morgan Smith Immigration is regulated by the UK Government Home Office 

immigration department the Office of the Immigration Services Commissioner (OISC). 

By accessing or using our website or retaining our services, you agree to the terms of 

this policy. 

Welcome to Morgan Smith Immigration. 

Morgan Smith Immigration provides immigration advice and assistance to clients. It is 

regulated by the OISC - Office of the Immigration Services Commissioner of the Home 

Office UK Government. We are committed to protecting the privacy of our clients, 

website visitors, and individuals who engage with our immigration consulting services. 

This privacy policy has been formulated in accordance with the provisions of the Data 

Protection Act 1998 (the Act) and is applicable to all personal data, as defined under 

the Act. This Privacy Policy explains how we handle your personal information. 

PERSONAL INFORMATION WE COLLECT: 

When we say personal data in our Privacy Notice, we mean information about you that 

let us find out who you are, either directly or by putting it together with other 

information we may have. We collect personal information, including your name, 

address, telephone number, and email address when you communicate with us via our 

website or other channels. We also collect data associated with your immigration case, 

including your nationality, passport details, and information about your family 

members. Additionally, during your visit to our website, we collect data such as your IP 
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address, browser type, and the specific pages accessed. This data is acquired through 

cookies and other tracking mechanisms. 

HOW WE USE YOUR INFORMATION: 

We use your information to provide immigration services, represent you in your 

immigration proceedings, communicate with you about your immigration case, provide 

updates, comply with all laws and rules including those set by the OISC, improve our 

services and sites, advertise our services, and analyse your use of our website. 

HOW WE COLLECT YOUR INFORMATION: 

Morgan Smith Immigration acquires data in several ways after you provide it to us. We 

gather the following information from you when you visit our website, call, email, etc. 

• Personal contact information. 

• Information about your case, such as salary, bank account information, taxes, 

national insurance, and photographs. 

• When you visit our website, we automatically collect data. This information 

allows us to improve the content and navigation of our website. 

HOW WE PROTECT YOUR INFORMATION: 

Morgan Smith Immigration complies with data protection guidelines and gathers your 

information for legitimate reasons. We ensure the security of your information by 

implementing suitable technical and organisational measures. Data is securely stored 

on an encrypted server that employs robust security measures, and access to this 

information is strictly limited through the use of triple factor strong passwords. 

In the event that you have reason to believe that your data has been misused, lost, or 

accessed without authorisation, we kindly request that you promptly notify us by 

contacting us via email at info@morgansmithimmigration.com we will immediately get 

back to you. 

DISCLOSURE OF YOUR INFORMATION TO THIRD PARTIES: 
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We may share your personal information with third parties, such as government 

immigration agencies (Home Office, UK Visa and Immigration, The Border Agency) or 

other service providers if they need it to help you with your immigration case. We 

might also have to give out your personal information to comply with the law or to 

protect our own rights. 

YOUR CHOICES: 

You have the right to access, correct, and have your personal information deleted. You 

can also disable cookies in your browser; however, by doing so, you may limit your 

ability to use certain features of our website. 

UPDATING YOUR INFORMATION: 

If any of the information you have provided to Morgan Smith Immigration changes, 

such as your name or email address, please notify us by sending an email to 

info@morgansmith.co.uk with the updated information. 

CONSENT: 

By providing your information, you agree to the use of your information as described 

in this privacy policy. Your continued use of the website will constitute your 

acceptance of the privacy policy. 
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